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PREFACE 

 
The guidelines aim to assist UPM lecturers in conducting virtual classroom and e-

assessment - an essential aspect of cultivating e-Learning practices in UPM which is 

in line with Shift 9 of the "Malaysian Education Blueprint 2015-2025 (Higher 

Education)". This initiative is also in tandem with the global direction of higher 

education which currently focuses on "Globalised Online Learning” that promotes 

flexible education. 

 

In a more specific context, as we all know the world today is fighting against the 

Covid-19 pandemic. Due to the current situation, the virtual classroom and e-

assessment have emerged as practical solutions for higher education institutions, 

thus making this guide book even more relevant. The guidelines in this book should 

be read together with the MQA advisory guide issued on 29th March 2020, and 

entitled "Panduan Pengendalian Program Pendidikan Tinggi Semasa dan Pasca 

Perintah Kawalan Pergerakan Covid-19” (Guide to the Implementation of Higher 

Education Programmes During and After the Covid-19 Movement Control Order). 

MQA provides appropriate flexibility for higher education providers (HEPs), including 

public universities, to prepare their action plan and temporary remedial programmes 

in response to the Covid-19 outbreak. The flexibility in implementation as informed 

by the guide includes the following:  

 

§ Transformation of all face-to-face teaching and learning activities 
(including practical training) to virtual (online) sessions. This 

transformation needs to be carefully planned to ensure that the specified 

learning outcomes are attained. 

§ Learning activities and student assessment that have met at least 70% to 

80% of the student learning time (SLT) requirement may be considered to 

have fulfilled the credit requirement, the student achievement grade, and 

the minimum specified learning outcomes. 

§ Final examinations may be substituted with other types of 
assessment such as online examination, assignments, etc. On-



 v 

campus final examination may also be substituted with alternative 

assessment methods such as open-book examination, online 

examination, assignments and so on, as long as the specified learning 

outcomes are attained, and the validity, reliability and fairness of the 

alternative assessment are safeguarded. 

§ Courses that have completed 70% of the overall assessment via the

continuous assessment component, and have fulfilled the specified

learning outcomes, may forgo the final examination.

§ Shortening the industrial training period and substituting it with other
methods that are capable of exposing students to the industry, taking into

account the attainment of the learning outcomes and views from the

relevant professional bodies.

The UPM Virtual Classroom and e-Assessment Guidelines consist of two parts, Part 

1: Implementation of the Virtual Classroom in UPM and Part 2: Implementation of e-

Assessment in UPM. Infographics are also included where appropriate to make the 

explanation more visual and reader-friendly. I hope the guidelines will be useful to all 

lecturers. 

Professor Ts. Dr. M. Iqbal Saripan 

Deputy Vice Chancellor (Academic and International) 

9 April 2020 



By :
Centre for Academic Development
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1

CHECK INTERNET 
ACCESSIBILITY

Low
Below than
1.5 Mbps

Medium
���������.�C�Q�T���U�P��
���������.�C�Q�T

High
�.�P�S�F than��
���������.�C�Q�T

3

IDENTIFY TYPES OF 
�7�*�3�5�6�"�-���$�-�"�4�4

Synchronous 
- Virtual class takes place   
in real time. 
- Lecturer uses teaching 
materials interactively 
and in real time.

Asynchronous 
-Virtual class not dependent on 
location and time. 
-Teaching material developed 
earlier and learning interaction 
not in real time. 

2

ALIGN �0�/�-�*�/�&���5�&�"�$�)�*�/�(�� �4�5�3�"�5�&�(�*�&�4��
�%�&�-�*�7�&�3�:���5�0 COURSE LEARNING OUTCOMES 

Align course learning outcomes with 
learning activities and e-assessments. 
Student-centered learning activities for the 
development of generic and specific skills 
through online TnL must be accounted for 
in the calculation of the total student 
learning time. 

4

PREPARE DIGITAL 
MATERIAL

Using suitable software 
e.g  Screen Recording- 
Screen-o-matic, 
Camtasia, Quicktime��
Animation Video- 
VideoScribe, Powtoon, 
WeVideo��
Infographic- Canva, 
Piktochart, Animaker��
Mind Map- Popplet, 
Mind Meister��

5

DESIGN AND CONDUCT 
VIRTUAL CLASSROOM

Synchronous Asynchronous

PutraBlast/
PutraMooc

Other TnL 
Application

PutraBlast/
PutraMooc

Other TnL 
Application

-BigBlu�FButton
-Chat

-Zoom
-Google Meet
-Webex
-Skype

-Games
-Forum
-H5P
-Feedback

-Google 
Classroom
-Padlet
-FlipGrid

IDENTIFY TYPES OF R
UBRICS, 

EITHER ANALYTICAL OR 
HOLISTIC SECTIONS

7

PROVIDE 
INFORMATION
 TO STUDENTS

Instruction of��
�U�I�F���B�D�U�J�W�J�U�J�F�T�� 

Attendance��
�S�F�D�P�S�E�J�O�H��
�N�F�U�I�P�E��

Rubrics, 
percentage and 

deadlines of 
assessment 
completion.

Date, time and��
�B�Q�Q�T���U�P���C�F��

�V�T�F�E���J�O��
�T�Z�O�D�I�S�P�O�P�V�T��

�M�F�D�U�V�S�F�T�� 

Communication��
�N�F�U�I�P�E�� 

8

CONDUCT VIRTUAL CLASS & 
RECORD STUDENT’S ATTENDANCE

9

GIVE FEEDBACK 
TO STUDENTS

Lecturer could practice activity 
break intervals within the session 
(e.g., 10 minutes presentation 
followed by 10 minutes activities, 
and repeat).

Mark student’s attendance based 
on participation in virtual class.

10

KEEP RECORDS/
DOCUMENTS

Records of all virtual TnL 
implementation and documented 

for audit purposes��

e.g Student attendance, SLT etc.

Provide students with 
feedback on activities 

and assessment in 
virtual class.

6

UPLOAD MATERIALS 

The materials can be uploaded in communication 
media for learning in various bandwidth setting 

such as Whatsapp (for low bandwidth), Padlet (for 
medium bandwidth), and Zoom (for high 

bandwidth).


