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~ The grading system assists panel of assessors and also HEP in making overall quantitative ).
%‘ 3 on the quality of a programme. The grading system comprises of six Grades, each indicating din
eI ENEERTNEERER EEEEERN . achievement level of accreditation based on the standards fulfilment in seven areas of evaluat.
resulting in granting or refusing Full Accreditation. No grade is given for Provisional Accreditation. -

SECOND”
e
! | . % - .
n s r u m e n a m a a I Grade and Result will be shown in SUMMARY for Full Accreditation. Meanwhile, only Result is shown
ne for Provisional Accreditation.

v v
2017 - . .
2008 — P [] I L] ™ * V ° P N ] s GRADE ACHIEVEMENT INDICATOR RESULT
enlialan " ersi 2 . \ o v
" ]Vg ™ (Achieve 100% AL3 and above) ass E
. 70%
A R R RN R RN RN RN RN N & (Achieve 100% AL3 and above) Poss FA
70% FA is considered after all
e P T {Achieve 1 AL3 with conditions) conditions (are:;tof concern) are
Erusan Program
B 70% Pass FA after areas of concern are
(Achieve 100% AL3 without conditions) rectified
- 60% Pass FA
(Achieve 100% AL3 and above)

PPPA Edisi Kedua akan digunakan oleh MQA bagi tujuan penilai3
di panduan kepada PPT dalam melaksanakan amalan berkaitan pengenda
g. Justeru. adalah terpakai kepad

dokumen

L]
1 April 2018 :
.
~ 60% FA is considered after all
(Achieve 100% AL3 with conditions) conditions are met

Pass FA after areas of concern are

Akreditasi Sementara, -
Akred itaSi Pen u h & < {Achieve 100% AL3 without conditions) rectified

. F Not achleving 100% AL3 Refuse FA
Audit Pengekalan

Percentage stated in Achievement Indicator is the result of Accreditation evaluation.
- grade is given if a programme is considered (areas of concern to be addressed) for
ditation. Grade will be given once all the areas of concern in the programme are rectified.

Bgram di institusi g
Eemua PPT dalam
Akreditasi seperti butiran berikut

PERKARA

TARIKH

1April 2018 | » Semua p dan [
hendaklah menggunakan COPPA Edisi Kedua sepenuhnya. |

o COPPA Edisi Kedua akan digunakan sepenuhnya dalam
proses penilaian MQA.

Untuk makluman juga, dokumen pemetaan Seksyen 2, 3 dan 6, COPPA Eg
terserta borang permohonan Akreditasi Sementara (MQA-01 2017
0A-02 2017) boleh dirujuk dan dimuat turun melalui laman @
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Code of Practice for
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PROGRAMME N Program Dokumen
ACCREDITATION Program
mmmmmmmm A U D IT 1 FK Feb \/
(1)
PROGRAM 2 UPMET Mac- Apr In

Prog | Jangkaan | Status < . (8) progress
Audit serahan A u d | t FBMK : 4
Program | Dokumen FPP : 4
Pro am

Semakan Semula

1 3 Feb
2 1 Mei Progress
8 :5: B — v 24 oroaram Dijangka 3 program
5 FBMK 1 Apr Progress prog (Diperingkat kelulusan
6 FEM 1 Feb JKKK/JKKU/JKKU/JKKPSU)
7 FPSK 4 Feb v
8 FPAS 1 Feb v
9 FSPM 8 Mei In
Progress
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- 1 JK Swaakreditasi Program Pengauan
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UPM menambah baik format dan instrumen penilaian yang baharu
atas justifikasi :

Perubahan kepada COPPA 2.0, memberi ruang UPM untuk menyemak,
O‘| menilai dan menambah baik format dan instrumen penilaian audit
program UPM mengikut keperluan standard COPPA 2.0;

Kelebihan UPM dengan status swaakreditasi, pembangunan format
dan laporan audit program adalah berdasarkan keperluan UPM
dengan ciri-ciri utama laporan MQA di kekalkan;

Membantu panel penilai dalam melaksana penilaian dan membuat
penulisan laporan.
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Memperkukuh kemahiran pengauditan &
penulisan laporan audit
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Mempertingkat pemahaman tentang keperluan
COPPA 2.0 dalam konteks panel penilai
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ATUR ACARA

Slot 1 : Perbandingan Instrumen Penilaian
MQA & UPM (15 Min)

Slot 2 : Latihan Penulisan Audit — COPPA 2.0
( 1jam 30 min)

Mempertingkat pemahaman tentang keperluan
COPPA 2.0 dalam konteks panel penilai

- . - Panel Penilai Dalaman — yang telah dikenalpasti untuk membuat
( \
wA RIAINC audit program COPPA 2.0
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Evaluation Instrument of COPPA Ind Edition [2017) MAIN BAGE AREL

Evaluation Instrument of
COPPA

2nd Edition (2017)
AREA 1: PROGRAMME DEVELOPMENT AND DEUVERY | SOURCE OF EVIDENCE 1221456 7 N

statement of Educational PR e Tk et T e oo e e O P e | e ke e e e Ciri Ut
11 mﬁ:mm Lol | periptor | STrenath! Commendation e e et e ooy dma
Outcomes v . Laporan MQA

1.1.1 The programme must be conskstent “(

with and supportive of, the wision, eemmm,
n

P
(& rission and goals of the HEP. high
L s ALS [Feoffois o
n L
||
1 Evaluation Instrument of COPPA 2nd Edition (2017)
: |\§'I'ﬂ\| Kelayakan Malaysia
: Himn uicstions aseny **Notification to HEPs: The Grade and Result shown here are for self-review purposes only.
. STARTUP PAGE Name of Programme |BS|: Mathematics |
MAIN PAGE MQF Level
E AREA 1 Name of Institution |Ur|i\.rer5iti Tenologi Malaysia (UTM) |
L1.2 The programrme mwest be considereds r How does relate to and is tent with, th AREA 2 Accreditation level
. onlyafter a need assessment has : : e institutio rereaitation feve |:|
- Y
(i ) indicated that there Is a need for = . AREA 3
I |
I\-/'I tha programma to be of fened. * ALS [ St d d SUMMARY OF HEP EVALUATION Rumusan
{This standared must be resd 1 = andar _ AREA & k h _
together with stondords 1L2.2in M : AT epatu an No.of AL Mo.of SND;fd Weightage Max. Score Weighted
Area 1and standards 6.1.6 . — ek ALg/ALS St Score Score
. . -+
RLARa G q . AREA & [ Area1 |PROGRAMME DEVELOPMENT AND DELIVERY 0 17 | [ o |[ 17 || 25 |8 s 1500
.
. ALS o e— AREAT | Area2 |ASSESSMENT OF STUDENT LEARNING o 11 [ o [ 12 J[ 15 ]ss 3 300
||
. o L summery | [ Areaz |stuoentseiectionanpsueporTservices | o | [ 20 | [ o |[ 20 ][ 100 Jiew s  so00
. . EELHHEDF [ Areaa |acapemic sTarr [ o | [[as | [ o [ s J[ 15 ]75 45 900
111 TG : . REPORT | Areas |epucaTiONAL RESOURCES [ o | [0 ] [ o [ 20 J[ 15 ]so 30 900
. programme educational objectives, ¥ £ [ Area6 |PROGRAMME MANAGEMENT [ o | [[s8 | [ o |[ 18 || 10 ]s 4 s00
(& learning outcomes, teachingand g o I
boarming strabegies, and " ALS :\-': o e [ Area7 |PROGRAMME MONITORING, REVIEW AND [ o ] [ o ] [ o [ & ][ 10 |ae 2 6.00
e e . » CONTINUAL QUALITY IMPROVEMENT
¥ n
o T ow [0 [0 o) e e
(This standard must be read J
together with standards 1.2.4
A ALE | Moy v itact) GRADE 60.00 % 60%{Achieve 100% AL3 and above)
e RESULTS [Pass FA
UNIiVERSITI PUTRA MALAYSIA
AGRICULTURE e INNOVATION e LIFE




U|P[M

UNIVERET BT RA SALAY .
(s8sisae Sesnan v

\

MNOTE ON GRADING 5YSTEM

The grading system assists panel of assessors and also HEP in making overall quantitative judgment
on the quality of a programme. The grading system comprises of six Grades, each indicating different
achievement level of accreditation based on the standards fulfilment in seven areas of evaluation,
resulting in granting or refusing Full Accreditation. No grade is given for Provisional Accreditation.

Grade and Result will be shown in SUMMARY for Full Accreditation. Meanwhile, only Result is shown
for Provisional Accreditation.

Sistem
Pemarkahan

GRADE ACHIEVEMENT INDICATOR RESULT
80%
A (Achieve 100% ALZ and abowve) Pass FA .
o5k Weightage (%) for each Area:
B (Achieve 100% AL3 and abowve) Pass FA
F& is considered after all
70% .
B (Achieve 100% AL3 with conditions) conditions (areas of concern) are Area S i
met Areal 40% 25%
- 70% Pass FA after areas of concern are Areal 10% 15%
(Achieve 100% AL3 without conditions) rectified
Areald 5% 10%
c 60% Pass FA
(Achieve 100% ALZ and abowve) Aread 15% 15%
_ 60% F& is considered after all Areas 15% 15%
(Achieve 100% AL3 with conditions) conditions are met
Areab 10% 10%
C 60% Pass FA after areas of concern are
(Achieve 100% ALS without conditions) rectified Areal 3% 10%
F Mot achieving 100%% AL3 Refuse FA Nota :
FA : Akreditasi Penuh
Mote:

1. Percentage stated in Achievement Indicator is the result of Accreditation evaluation.
2. Mo grade is given if a programme is considered (areas of concern to be addressed) for
Accreditation. Grade will be given once all the areas of concern in the programme are rectified.
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INSTRUMEN PENILAIAN : UPM g

@ Penambah baikan format dan instrumen penilaian yang baharu :

N/

Sedia Ada

BIDANG 1: VISI, MISI, MATLAMAT PENDIDIKAN DAN HASIL PEMBELAJARAN Umum - Bidang
(sub bidang: 1.1-1.2)
Perkara Dapatan audit COPPA Maklum balas fakulti
(Dokumen sokongan-jika
berkaitan
1.1 | Ulasan
1.2 | Perkara yang
perlu diberi
perhatian
Ciri Utama
= Eg{gﬁra 1 Laporan MQA 34Penilaian Pembe
ditambah 4-Pemilihan da_n Khi
: 5-Staf Akademik
baik 6-Suntber Pendidi
7-Pemantau Semakan Program 20
1.4 | Syarat 9-Penambahbaikan Kualiti Berterusan
— MARKAH PENUH | ®=100

*Bidang 1 dan Bidang 8 telah digabungkan
*Bidang 7 dan Bidang 9 telah digabungkan
Markah lulus: 70%
Kekuatan keseluruhan program yang diaudit:
i.
ii.

UNIVERSITI PUTRA MALAYSIA , 8

AGRICULTURE e INNOVATION e LIFE




SIRIM

Qualit

Awara

: UPM

INST

N/

LAPORAN PRA LAWATAN PROGRAM PENGAJIAN
UNIVERSITI PUTRA MALAYSIA

BIDANG 1: PEMBANGUNAN DAN PENYAMPAIAN PROGRAM DAPATAN AKHIR PENILAIAN KEPATUHAN BILANGAN SUB BIDANG
No. Standard Sub Bidang *Ulasan, Kekuatan, Peluang Penambahbaikan Syarat |
c *perhatian {nyatzkzn nombor standard dalam dokumen) {nyatzkan ﬂm;ﬂiﬂﬂ dalam Bilangan Sub Bidang Yang Dipatuhi (Skala 3 hingga 5) 21/n
men
1.1 | Penyataan  Objektif  Pendidikan bentuk DRES—s——— 3 Bilangan Sub Bidang Yang Tidak Dipatuhi (Skala 1 & 2) 21
Program dan Hasil Pembelajaran dilina berdasaran analisis tinjauan
1.1.1 Mesti konsisten dan | pefjaran dan juga tahap pemampuan “?9““@& » Nyatakan sub bidang berkenaan:
menyokong visi, misi dan | 2" ==
matlamat PPT. Hagil pembelajaran yang disasarkan QR
1.1.2 |{I’wk-zstil mela{kssfn: J!Imalis.i]s julk merangkumi keperluan semasa Clrl Uta ma -
eperiuan  {ruju glosari). | 45 mendatang bidang.
(Buktikan). Laporan MQA
1.1.3 Mesti mentakrif PEO, PLO, | pcfjelasan bagaimanakah PEC dan
strategi pengajaran, | PQJprogram selari dengan visi dan
pembelajaran dan penilaian. | migi elarac o=l de
1.1.4 Mesti dipadankan dengan e
hasil pembelajaran MQF. 1. SpESIfIk kpd SUb
1.1.5 Mesti menunjukkan peluang 4 b|dang penilaian
kerjaya dan pengajian
lanjutan yang ada. fe No. Standard Sub Bidang *Ulasan / Kekuatan / Peluang Penambahbaikan Syarat **Skal
*Darhatian [nyatakan mmhﬂrw |nyatakan nombor item dzlam dokumen|
Buti kenyataan bahawa hasil Jabatan dizaran menyatakan bukti Panel erlu mengemukakan
pefnbelajaran program telah pemetaan 6 hasil pembelajaran E"""""" . “"‘""'M""""'""""""""""‘" .
ifladankan kepada menyebut 8 kepada 8 domain dengan jelas (mo. ms rumusan nilaian m setia Rumusan SEtlap
ain tidak ditemui (Rujuk 1.14) di dalam Kertas semakan Semula bidane : .
Program). ‘""""""""g: blda ng
BIDANG 1
apat percanggah maklumat Jabatan disaran meneliti  semuala
genai adunan 7 kemahiran jumlah  kemahiran  insaniah  yang
* Ulasan: Dapatan yang wajib ditulis oleh panel penilai bagi setiap bidang yang berkaitan. Boleh ditulis bersama atau tanpa kenyataan ‘Kekuatan’ dan ‘Perhatian”
# Perhatian: Sorotan terhadap isu yang berpotensi untuk dijadikan ‘Peluang Penambahbaikan’ atau ! Syarat’
*Syarat: Bagi skor dibawah skala 3, wajib menulis penyataan didalam ruangan syarat.
#* gkala: Sila rujuk takrifan skala penarafan di muka surat akhir laporan. Skor skala sub bidang adalah berdaszarkan purata kesemua standard dibawah sub bidang
berkenaan. Semua keperluan standard perlu dipenuhi. Jika satu atau lebih standard yang tidak memenuhi kriteria, skala penarafan adalah pada skala 1 atau 2 sahaja)
UNIVERSITI PUTRA MALAYSIA , 9
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INSTRUMEN PENILAIAN

LAPORAN PRA LAWATAN PROGRAM PENGAJIAN
UNIVERSITI PUTRA MALAYSIA

BAHARU

BIDANG 1: PEMBANGUNAN DAN PENYAMPAIAN PROGRAM

MNo. Standard Sub Bidang *Ulasan, Kekuatan, Peluang Penambahbaikan Syarat r
*parhatian {myatzkan nombor standard dalam dokurmen) {nyatakan nombeor standard dalam
dokumen)
1.1 | Penyataan Objektif Pendidikan | Re - mﬁm
Program dan Hasil Pembelajaran dit SKALA PENARAFAN Q S orumn
1.1.1 Mesti konsisten dan | P2
- - Jat
menyokong wvisi, misi dan skala Keterangan
matlamat PPT. . - . -
1.1.2 Mesti melaksana Analisis J_u: 1 Belum mencukupi dan perlu penambahbaikan major
Keperluan (rujuk glosari). | ;; * Amalan jaminan kualiti untuk memenuhi kriteria masih dalam perancangan
(Buktikan). * Terdapat dokumen sokongan tetapi tidak mencukupi
1.1.2 Mesti mentakrif PEO, PLO, | pe Ska Ia q 5
strategi pengajaran, | PC »  Prestasi/pencapaian amalan jaminan kualiti sangat lemah . (budaya &
pembelajaran dan penilaian. | mi t . | . .
1.1.4 Mesti dipadankan dengan . . . pres asliamalan Jamlnan 1
- . 2 Belum mencukupi dan perlu penambahbaikan minor e
hasil pembelajaran MQF. o . N ) ) Bl kualiti & dokumen
1.1.5 Mesti menunjukkan peluang EE‘ * Amalan jaminan kualiti untuk memenuhi kriteria telah dilaksanakan tetapi belum menculupi
- . a P .
kerjaya  dan  pengajian | -~ s Terdapat dokumen sokongan tetapi tiada bukti pelaksanaan sokongan)
lanjutan yang ada. . . . . e . -
! yang tel * Prestasi/pencapaian amalan jaminan kualiti lemah dan tidak konsisten Re 0 o
Bu = University NN-QA
Network
pe 3 Mencukupi
dig \ . yn . . ¢
do s Amalan jaminan kualiti telah memenuhi kriteria Rating Scale Dn-qa
i Score Value Interpretation Quality & Improvement Interpretation
* Dokumen sokongan lengkap dan ada bukti pelaksanaan
- * Prestasi/pencapaian amalan jaminan kualiti baik dan konsisten T |Noting(no noplans, | Ab
no evidence) present improvements must be made
L] 2 This subject is in the planning Inadequate, improvements necessary
» w w stage
4 I'Ehlh dﬂ" me HCUkupl 3 Documents available, butno clear || but minor imp| will
= 1l HE it jib dituli leh | ili . " .- evidence that they are used make it adequate
asan- .apa.an yeme wal . s e F'anE ICI.EFII . "&malan JElm"'IEr'I kualltl CE‘mErIaﬂg 4 Documents available and evidence | Adequate as expected (meeting the AUN-QA
# Perhatian: Sorotan terhadap isu yang berpotensi un/ o Wiathey el Glidaiings and eniana]
*Syarat: Bagi skor dibawah skala 3, wajib menulis peny * Dokumen sokongan lengkap dan pelaksanaan efisien 3| Coxrevsercec e ey ceterrn s rcssig e AU
** gkala: Sila rujuk takrifan skala penarafan di muka s 5 P ; P i P oaspec guidennes anc enieid,
berkenaan. EEI""J._.EI keperluan sta"garc oerlu di|JE""...|"i. . I::IrEIIEt'aSII'IIIpEI-I'::apa Ian Elr'l"iEllﬂﬂ Jamlnan k‘ualltl Sangat balk 6 Example of best practices Example of best practices
q Excellent (world-class or leading Excellent (world-class or leading practices)
practices)
- S weight Is not allocated {0 each criterion, the overall opinion should be based on the
5 I:GI'ItCIh AI"I'IEI|EII'I TEI’".'IH |k :chieve::en: or!!u\flllm!e:l‘of:he:‘:me‘rmn as‘awhole It sﬁwuéd not be computed ba;ed on
he average score of the statements under each criterion. The overall score for the 15
[ ] ﬁma'ﬂﬂ Jan"“nan kuaht[ vang mencapai tahap amalan tErbﬂ'k. dﬂlam b“dang j 1critelia hgs been rertnove(dtas the focus is or?im‘plo?/emen( rather than lh:r;lings,
* Dokumen sokongan lengkap dan pelaksanaan yang berkesan
UNIVERSITI PUTRA MAL *  Prestasi/pencapaian amalan jaminan kualiti cemerlang dan menunjukkan peningkatan berterusan
AGRICULTURE o INNOVATION o
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NOTE ON GRADING 5YSTEM

1. SIMULASI PEMARKAHAN BERDASARKAN FORMAT INSTRUMEN PENILAIAN OLEH MQA

The grading system assists panel of assessors and also HEP in making overall quantitative judgment LG Mo ofSub 5TD am% Score Mex | Actual eFA (% Rl (% | PAl%
on the quality of a programme. The grading system comprises of six Grades, each indicating different SubSTD) als | ag | A ms | oas | oas | oaw | oau | s | S | opy |PAEseorl] score) | score)
achievement level of accreditation based on the standards fulfilment in seven areas of ewvaluation, AREAl 3 3 0 0 0 0 15 ] 0 0 0 15 15 25 40 25 0
resulting in granting or refusing Full Accreditation. Mo grade is given for Provisional Accreditation. AREA2 3 3 0 0 0 0 15 0 0 0 0 15 15 15 10 15 0
AREA3 5 3 1 1 0 0 15 4 3 0 ] 25 n 10 5 8.8 ]
Grade and Result will be shown in SUMMARY for Full Accreditation. Meanwhile, only Result is shown AREA 2 0 0 5 0 0 0 2 . o N - o = = 5 N
for Provisional Accreditation.
AREAS 3 2 1 o 0 0 10 4 0 0 ] 15 14 15 15 14 ]
AREAG 4 4 ] ] 0 0 20 0 0 0 0 20 20 10 10 10 0
GRADE ACHIEVEMENT INDICATOR RESULT AREAT 1 1 0 0 0 0 5 0 0 0 0 5 5 10 5 10 0
Jumlah
20% Sub 21 L8
A (Achieve 100% AL3 and above) Pass FA
Mote:
o T e Pass FA
(Achieve Tndarmes 1. Score = No. of standards x AL (MQA) / Score = No. of sub standards x AL (UPM)
70% FA is considered after all For example, score for Area 3 is calculated as follows: 5 x 3 = 80, in which 80 is the figure reflected under Actual Score column.
. [Achieve 100% AL3 with conditions) conditions (areas of concern) are 2. Maximum score = No. of standards x AL5
iR 3. Percentage for each Area = (Actual Score / Max Score) x Weightage
s 70% Pass FA after areas of concern are .
(Achieve 100% AL3 without conditions) rectified WElghtaEE [%] for each Area:
c 60% Pass FA
(Achieve 100% AL2 and abowve)
60% F& is considered after all Area PA FA
(Achieve 100% AL3 with conditions) conditions are met
: 60% Pass FA after areas of concern are Areal 40% 5%
{Achieve 100% AL3 without conditions) rectified Area? 10% 15%
F Not achieving 100% AL3 Refuse FA Areald % Nata - 10%
Aread 15%  FA: Akreditasi Penuh  13%
Mote: 3 i
Lreas 15%  PA: Akreditasi Sementang¥;
1. Percentage stated in Achievement Indicator is the result of Accreditation evaluation. Areak 10% 10%
2. No grade is given if a programme is considered (areas of concern to be addressed) for
Accreditation. Grade will be given once all the areas of concern in the programme are rectified. Aread 0o 109

UNIVERSITI PUTRA MALAYSIA
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L AT AN AUDIT §

LATIHAN PENULISAN AUDIT

."

---------------------------------------------------------------
*
* *

i Ceklist :

1. Dokumen Program Pengajian
: 2. Pemetaan Seksyen 2,3 dan 6
(guideline for assessor) :
3. Standard program (jika ada)

: 4. Templet Laporan Audit

’’’’’
...............................................................

UNIVERSITI PUTRA MALAYSIA , 12
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AUDIT &PENULISAN

CIRI AM LAPORAN

Pandangan
yang tegas dan
mutlak

Kenyataan yang
tepat menjurus
kepada bukti

Tiada ulasan
terhadap
individu

Tiada cadangan
bersifat
‘prescription’

LAPORAN AUDIT

AUDIT
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Judging the value of 2017 — EAisi semeanll,
information or ideas Kedua ACCREDITATIO

Bre"akmg dwm infqrmationf
ir >mponent parts

concepts, ai nd ideas ules,

2008 — Edisi
Pertomov
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AUDIT &PENULISAN LAPORAN AUDIT

CODE OF PRACTICE FOR
PROGRAMME ACCREDITATION (COPPA)

2" EDITION (2017)
~ TS| MALAYSIAN QUALIFICATIONS AGENCY ~ -

_ -4
-~ B




Section 2: Criteria and Standards for
Programme Accreditation

AUDIT &PENUL

Mapping of COPPA 2™ Edition 2017

| S AN
AREA 1: PROGRAMME DEVELOPMENT AND DELIVERY"

LAPORAN

Section 3: Submission for Programme Accreditation  Section 6: Guidelineg for Preparing the
Programme Accreditation Report

A UD

1.1 Statement of Educational | 1.1 Statement of Educational Objectives of [5.1.1 Statement of Educational Objectives
Objectives of Academic Academic Programme and Leamning of Academic Programme  and
Programme and Learning Outcomes Learning Outcomes
Outcomes

1.1.1 The programme must be congistent | 1.1.1 Explain how the programme i2 in line with, and 53.1.1.1 How does the programme relate fo,
with, and supportive of, the vision, supportive of, the vision, mission and goals of the and is consistent with, the larger
mizsion and QCI'E|5- of the HEP. HEP. inetitutional gnals of the HEP?

1.1.2 The programme miust be | 1.1.2 Provide evidence and explain how the depariment | 5.1.1.2 What are the evidence that show the

considered only after a needs has conzsidered market and societal demand for demand for thiz programme? How was
aszessment has indicated that the programme. In what way this proposed the needs assessment for the
there iz a need for the programme programme an enhanced of the other? programme conducted?
to be offered.
(Thiz standard must be read
together with sfandards 1.2.2 in
Area 1, page 4 and 6.1.6 in Area &,
page 38)

1.13 The department must state its | 1.1.3 (a) State the educational objectives, leaming | 5.1.1.3 Comment on the relevancy, clarity and
programme educational objectives, outcomes, teaching and learning strategies, specificity of the  programme
leaming outcomes, teaching and and assessment of the programme. educational objectives, programme
leaming strategies, and learning outcomes, teaching and
assessment, and ensure {(b) Map the programme learning outcomes learning strategies, and assessment,
constructive  alignment between against the programme  educational and the constructive alignment

For the purpose of this Code of Practice, the term “programme development and delivery” is used interchangeably with the term “curriculum design and delivery’. Area 1
iz bast read together with Guidelines to Good Practices: Curriculum Desizn and Delivery which is available on the MOA Portal, woarw migs so. my.

T
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LAPORAN PRA LAWATAN PROGRAM PENGAJIANMN @
UNIVERSITI PUTRA MALAYSIA T M
BIDAMNG 1: PEMBANGUMAMN DAN PENYAMPAIAN PROGRAM
Mo. Standard Sub Bidang *Ulasan, Kekuatan, Peluang Penambahbaikan Syarat *=5kala
#perhatian [myatakan nombor standard dalam dokumen) {ny=atakan nombor standard dalam
dokumen)

1.1 | Penyataan Objektif Pendidikan

Program dan Hasil Pembelajaran

1.1.1 Mesti konsisten dan
menyokong wvisi, misi dan
matlamat PPT.

1.1.2 Mesti melaksana Analisis
Keperluan (rujuk glosari).

(Buktikan]).
1.1.3 Mesti mentakrif PEO, PLO,
strategi pengajaran,

pembelajaran dan penilaian.
1.1.4 Mesti dipadankan dengan
hasil pembelajaran MQF.
1.1.5 Mesti menunjukkan peluang
kerjaya dan pengajian
lanjutan yang ada.

* Ulasan: Dapatan yang wajib ditulis oleh panel penilai bagi setiap bidang yang berkaitan. Boleh ditulis bersama atau tanpa kenyataan ‘Kekuatan’ dan ‘Perhatian’
# Perhatian: Sorotan terhadap isu yang berpotensi untuk dijadikan ‘Peluang Penambahbaikan” atau ! Syarat’
*Syarat: Bagi skor dibawah skala 3, wajib menulis penyataan didalam ruangan syarat.

*# gkala: Sila rujuk takrifan skala penarafan di muka surat akhir laporan. Skor skala sub bidang adalah berdasarkan purata kesemua standard dibawah sub bidang
berkenaan. Semua keperluan standard perlu dipenuhi. lika satu atau lebih standard yang tidak memenuhi kriteria, skala penarafan adalah pada skala 1 atau 2 sahaja)

Pusat laminan Kealiti {cgoi® upm _edu_my) / 03-83471513
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AN AUDIT

EN LAPOR

ULASAN / KEKUATAN / PELUANG
PERHATIAN PENAMBAHBAIKAN SYARAT

Berdasarkan: o Ditulis apabila: o Ditulis apabila:
* laporan COPPA R Pencapaian standard 2 Pencapaian standard tidak
* Hasil lawatan berisiko tidak effektif mencapai tahap minima
Ulasan setiap standard I Pencapaian standard
semua bidang dilihat berpotensi o Ditulis dalam bentuk:
Pelaporan kepada hasil diperkemaskan lagi v’ Ayat penyata
dapatan, kekurangan dan v" Bentuk mewajibkan
kekuatan program o Ditulis dalam bentuk: v" Wajib dilaksanakan / Perlu
Dalam bentuk ayat penyata v’ Ayat penyata disediakan / Mesti dibuat
Perkara berpotensi untuk v’ Cadangan
‘penambahbaikan’ atau v’ Tidak mewajibkan
‘syarat’ mesti diulas di sini dilakukan

v’ Disarankan agar/
Dicadangkan/ Disyorkan

18
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1 BELUM MENCUKUPI DAN PERLU PENAMBAHBAIKAN MAJOR
e  Amalan jaminan kualiti untuk memenubhi kriteria masih dalam perancangan
e Terdapat dokumen sokongan tetapi tidak mencukupi
e Prestasi/pencapaian amalan jaminan kualiti sangat lemah

2 BELUM MENCUKUPI DAN PERLU PENAMBAHBAIKAN MINOR
e Amalan jaminan kualiti untuk memenuhi kriteria telah dilaksanakan tetapi belum mencukupi
e Terdapat dokumen sokongan tetapi tiada bukti pelaksanaan
e Prestasi/pencapaian amalan jaminan kualiti lemah dan tidak konsisten

3 MENCUKUPI AMALAN JAMINAN KUALITI TELAH MEMENUHI KRITERIA

e Dokumen sokongan lengkap dan ada bukti pelaksanaan
e Prestasi/pencapaian amalan jaminan kualiti baik dan konsisten

4  LEBIH DARI MENCUKUPI AMALAN JAMINAN KUALITI CEMERLANG

e Dokumen sokongan lengkap dan pelaksanaan efisien
e Prestasi/pencapaian amalan jaminan kualiti sangat baik

5 CONTOH AMALAN TERBAIK
* Amalan jaminan kualiti yang mencapai tahap amalan terbaik dalam bidang
 Dokumen sokongan lengkap dan pelaksanaan yang berkesan
* Prestasi/pencapaian amalan jaminan kualiti cemerlang dan menunjukkan peningkatan berterusan
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PART C: STANDARD PROGRAM

1.1 Statement of Educational Objectives of Academic Programme and Learhilng' Outcomes

1.1.1 Explain how the programme is in line with, and supportive of, the vision, mission and goals
of the HEP.

Maklumat pelaksanaan di fakulti

Visi dan misi HEP adalah untuk menghasilkan graduan berkualiti tinggi yang berdaya saing
dalam kerjaya mereka dan berterusan meningkatkan keupayaan diri mereka. Fakulti telah
membina sistem jaminan kualiti sendiri berasaskan ISO 9001 dan telah mengekalkan sijil MS
ISO 9001:2015 sejak 2001. Sistem ini memastikan kualiti pengajaran dan pembelajaran,
penyelidikan dan perkhidmatan terjamin. Tujuan, objektif dan hasil pembelajaran daripada
program Sarjana XXX adalah selaras dengan visi dan misi HEP.
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LAPORAN.

BIDAMNG 1: PEMBANGUNAN DAN PENYAMPAIAN PROGRAM

AUD

I T

Program dan Hasil Pembelajaran
1.1.1 Mesti konsisten dan
menyokong visi, misi dan
matlamat PPT.

Mesti melaksana Analisis
Keperluan (rujuk glosari).
(Buktikan).

Mesti mentakrif PEO, PO,
strategi pengajaran,
pembelajaran dan penilaian.
Mesti dipadankan dengan hasil
pembelajaran MQF.

Mesti menunjukkan peluang
kerjaya dan pengajian lanjutan
yang ada.

1.1.2

1.1.3

1.1.4

1.1.5

dibina berdasaran analisis tinjauan
pasaran dan juga tahap pemampuan
Jabatan

Hasil pembelajaran yang disasarkan
juga merangkumi keperluan semasa
dan mendatang bidang.

Penjelasan bagaimanakah PEC dan
PO program selari dengan visi dan
misi UPM tidak jelas

Padanan hasil pembelajaran program
dan objektif pendidikan dinyatakan
dengan jelas di lampiran dokumen
tetapi tidak di dalam Jadual 1

Bukti bahawa hasil pembelajaran
program adalah sepadan dengan 8
domain MQF tidak ditemui

Jlabatan disaran meperbaiki penjelasan
bagaimanakah objektif program yang
ditetapkan membantu pembentukan
graduan berkulaiti selaras dengan
matlamat UPM [Rujuk 1.1.1)

Jlabatan disaran menulis dan mengisi
Jadual 1 dengan maklumat terperinci
(Rujuk 1.1.3b)

Jlabatan disaran menyertakan bukti
pemetaan 6 hasil pembelajaran
kepada 8 domain MQF di dalam
dokumen (Rujuk 1.14)

MNo. Standard Sub Bidang *Ulasan f Kekuatan / Peluang Penambahbaikan Syarat **gskala
fperhatian [{nyatakan nombor itermn dalam dokumen) [(nyatakan nombor item dalam dokumen)
1.1 | Penyataan Objektif Pendidikan Rekabentuk program yang digunakan 3

* Ulasan: Dapatan yang wajib ditulis oleh panel penilai bagi setiap bidang yang berkaitan. Boleh ditulis bersama atau tanpa kenyataan ‘Kekuatan’ dan ‘Perhatian”

# Perhatian: Sorotan terhadap isu yang berpotensi untuk dijadikan ‘Peluang Penambahbaikan” atau ! Syarat’

* Syarat: Bagi skor dibawah skala 3, wajib menulis penyataan didalam ruangan syarat.
** Skala: Sila rujuk takrifan skala penarafan di muka surat akhir laporan. Skor skala sub bidang adalah berdasarkan purata kesemua standard dibawah sub bidang
berkenaan. Semua keperluan standard perlu dipenuhi. lika satu atau lebih standard yang tidak memenuhi kriteria, skala penarafan adalah pada skala 1 atau 2 sahaja)

Pusat Jaminan Kualiti (cego@upm_edu.my] / 03-89471513
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BIDANG-1:-PEMBANGUMNAN-DAMN-PENYAMPAIAN-PROGRAMY]
No.H Standard-Sub-Bidangt =Ulasan,-Kekuatan,9) Peluang-Penambahbaikan-9] Syaratf] **=gkalarn
fperhatiang [nyatakan-nombor-standard-dalam-dokumen & {nyatakan-mnombaor-standard-dalam-
dokumen]Hd
1.1d| Penyataan- Objelktif- Pendidikan-| tiada-penjelasan-diberikan-tentang-| Untuk- sub-bidang- 1.1, Jabatan-| 1 30
Program-dan-Hasil-Pembelajaranf] bagaimana- Objektif- Pendidikan-| dicadangkan- untuk- membuat- | o
1.1.1 -+ Mesti- konsisten- dan-| Program- (PED])- dan- Hasil- | penambaikan-berikut:9)
menyokong- wisi,- misi- dan-| Pembelajaran- (PLO)- tersebut-| 9
matlamat-PPT.1 adalah- selaras- dengan- serta- i. + memperbaiki- penjelasan-
1.1.2 + Mesti- melaksana- Analisis-| menyokong-visi-dan-misi-UPMN.Yq bagaimanakah- PEOQ- selaras-
Keperluan- (rujuk- glosari).-| 9 dan- selari- dengan- visi- dan-
(Buktikan].q] Objektif-Pendidikan-Program-{PEO])- misi-UPM-(standard-1.1.1)-9]
1.1.3 -+ Mesti- mentakrif- PEO,- PLO,-| dan- Hasil- Pembelajaran- (PLO)-| 9
strategi- pengajaran,-| adalah- relevan- dan- jelas- tetapi- ii. + Melihat-semula-pernyataan-
pembelajaran-dan-penilaian.9| kurang-spesifik.-9 PECQ- agar- mencerminkan-
1.1.4 + Mesti- dipadankan- dengan-| 9 matlamat- program- seperti-
hasil-pembelajaran-MOF.q) Penilaian- kaedah- sumatif- dan- diharapkan- oleh- Standard-
1.1.5 -+ Mesti- menunjukkan- peluang-| formatif- digunakan- tetapi- Program-(standard-1.1.2)1
kerjaya- dan- pengajian-| penjelasan-lanjut-diperlukan-untuk- 1
lanjutan-yang-ada." menilai- penjajaran- konstruktif- iii. =+ Melihat-semula-pernyataan-
u] kaedah-penilaian-dengan-PEQ,PLO- PLO- agar- lebih- spesifik-
dan- strategi- pengajaran- dan- kepada- hasil- pembelajaran-
pembelajaran.-q yvang- diharap- dicapai- oleh-
1 pelajar- setelah- mengikuti-
PLO- secara- umumnya- kurikulum- program- ini-
mencerminkan- domain- hasil- (standard-1.1.3b)-1
pembelajaran- MOF- tetapi-| 1
Pemetaan- PLO- kepada- hasil-| 1

L]

*.Ulasan:-Dapatan-yang-wajib-ditulis-oleh-panel-penilai-bagi-setiap-bidang-yang-berkaitan.-Boleh-ditulis-bersama-atau-tanpa-kenyataan-‘Kekuatan’-dan-"Perhatian’|

*Syarat:-Bagi-skor-dibawah-skala-3,wajib-menulis-penyataan-didalam-ruangan-syarat.q]
*¥.Skala:-Sila-rujuk-takrifan-skala-penarafan-di-muka-surat-akhir-laporan.-Skor-skala-sub-bidang-adalah-berdasarkan-purata-kesemua-standard-dibawah-sub-bidang-
berkenaan.-Semua-keperluan-standard-perlu-dipenuhi.-lika-satu-atau-lebih-standard-yang-tidak-memenuhi-kriteria,-skala-penarafan-adalah-pada-skala-1-atau-2-sahaja)]

#-Perhatian:-Sorotan-terhadap-isu-yang-berpotensi-untuk-dijadikan-‘Peluang-Penambahbaikan’-atau--Syarat’ -+

Pusat-laminan-Kualiti{cgo@upm_edu_my)-/-03-8934715139

T
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Memperkukuh kemahiran audit laporan
program berdasarkan COPPA edisi kedua

Latihan penulisan audit menggunakan
format laporan audit terkini.
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1. SIMULASI PEMARKAHAN BERDASARKAN FORMAT INSTRUMEN PENILAIAN OLEH MOQA
Mo. of MNo. of Sub STD according to AL Score Max Actual Weightag Weightage FA (% PA (%
eFA (%
Sub 5TD ALS ALA AL3 _ ALS ALA AL3 AL2 ALl Score Score \ PA (% score) | score) | score)
AREAL 3 3 0 0 0 0 15 0 0 0 0 15 15 25 40 25 0
AREAZ 3 3 0 0 0 0 15 0 0 0 0 15 15 15 10 15 0
AREAS 5 3 1 1 0 0 15 4 3 0 0 25 22 10 5 88 0
AREAA 2 0 0 2 0 0 0 0 B 0 0 10 6 15 15 9 0
AREAS 3 2 1 0 0 0 10 4 0 0 0 15 14 15 15 14 0
AREAG 4 4 0 0 0 0 20 0 0 0 0 20 20 10 10 10 0
AREAT 1 1 0 0 0 0 5 0 0 0 0 5 5 10 5 10 0
Jumilah
01.8
Sub 21
Note:

1. Score = No. of standards x AL |

MQA) f Score = No. of sub standards x AL (UPM)

For example, score for Area 3 is calculated as follows: 5 x 3 = 80, in which 80 is the figure reflected under Actual Score column.

2. Maximum score = No. of standards x ALS

3. Percentage for each Area = (Actual Score / Max Score) x Weightage

T



MNOTE ON GRADING 5YSTEM

AUDIT

The grading system assists panel of assessors and also HEP in making overall quantitative judgment
on the quality of a programme. The grading system comprises of six Grades, each indicating different
achievement level of accreditation based on the standards fulfilment in seven areas of evaluation,
resulting in granting or refusing Full Accreditation. Mo grade is given for Provisional Accreditation.

Grade and Result will be shown in SUMMARY for Full Accreditation. Meanwhile, only Result is shown
for Provisional Accreditation.

GRADE

MNote:

ACHIEVEMENT INDICATOR

80%
(Achiewve 100% AL and abowe)

F0%
(Achieve 100% AL and abowe)

F0%
(Achieve 100% AL3 with conditions)

70%
(Achieve 100%% AL2 without conditions)

60%
(Achieve 100% AL2 and abowve)
60%
(Achieve 100% AL3 with conditions)

60%
(Achieve 100% AL3 without conditions)

Mot achieving 100% AL3

RESULT

Pass FA

Pass FA

FA is considered after all
conditions (areas of concern) are
met

Pass FA after areas of concern are
rectified

Pass FA

F& is considered after all
conditions are met

Pass FA after areas of concern are
rectified

Refuse FA

1. Percentage stated in Achievement Indicator is the result of Accreditation evaluation.
2. Mo grade is given if a programme is considered (areas of concern to be addressed) for
Accreditation. Grade will be given once all the areas of concern in the programme are rectified.

& PENULISAN LAPORAN AUDIT
Weightage (%) for each Area:
Area PA FA
Areal 4% 25%
Areal 10% 15%
Aread 5% 10%
Aread 15% 15%
Aread 15% 15%
Areab 10% 10%
Area? 5% 10%
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